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Scenario 1: Finding a New Program for Immigrants

£ ™

"lﬂ‘\ n Centee d‘ LN'”,\X

LLLANLL B Vete

J

B

ZS N TONE

£\

Our research
suggested that the
original label
named “What We
Do” proved to be
confusing to users.
To clarify the
intended contents
of this category,
this was renamed
to “Our Initiatives”.
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The current IA
includes three
programs that
are now
defunct or
independent
from CL&D. We
propose
removing the
outdated items
to prevent
confusing the
user.
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[ “Programs” Menu ]
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Hovering over
the category
“Our Initiatives”
will open a
drop-down

menu. 7

Once the user
has hovered over
“Programs”,
another menu
will open from
which the user
can click on the
“Academic Skills
Upgrading (AU)".
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T “Our Initiatives” Menu
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[ “Academic Skills Upgrading” ]

The “Our Initiatives”
category will produce
a drop-down menu
from which the user
will continue to hover
over the “Programs”
sub-menu.

The user will then be
redirected to the
“Academic Skills
Upgrading (AU)” page.

Key:

D User journey
D Proposed changes
E Described elements
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Scenario 2: Finding Information About Donation Usage
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Our research
suggested that the
users had a difficult
time locating
information about
how the organization
uses its donations. A
separate donation

information page was

created to address
user needs.
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The user will then
be redirected to
the “Donation
Information” page
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the category -7
“Donate” will -7
open a -7
drop-down ///
menu.
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“Donate” Menu

The proposed IA
includes a new
“Information” page
that aims to offers
information
regarding how
donations are
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used. In doing so,
users experience
greater
comfortability and
confidence in
knowing their
money is being
used responsibly.
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This drop-down menu
displays two options:
“Information” (the
information page), and
“Donate Now!”
(donation form).
Clicking on the first will
bring the user to the
“Donation Information”
page.

Key:

D User journey




Scenario 3: Volunteering at CL&D
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Involved” will
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drop-down menu. Ve i

Volunteer!”. Clicking
@ v ? “ O@@%Dﬂ@v /// brings the user to the

the second option
4 volunteer information
page.
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The user will then be
redirected to an external
: website hosting the

~ | “CL&D Volunteer

: Application” form.
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Application” . ¥
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“Become a Volunteer!” ] [ CL&D Volunteer Application




