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PROJECTS

1. UTSC Library Website — Card-Sorting Study 

2. The BRIDGE Website — Tree-Testing Study 

3. UTSC Library Space Planning — UX Pop-Up Table 

4. U of T Entrepreneurship Week — Intro to UX Design Workshop
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UTSC LIBRARY WEBSITE 
Card-Sorting Study



UTSC LIBRARY WEBSITE — CARD-SORTING STUDY

Standardization Grid 
• Shows the distribution of cards 

across the defined categories.  

• Each table cell shows the 
number of times a card was 
sorted into the corresponding 
standardized category. 

• Cards with a 60% or more (25 
participants) agreement score 
were considered “actionable”. 

• All cards were re-evaluated in 
their contexts before making 
further decisions.
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UTSC LIBRARY WEBSITE — CARD-SORTING STUDY

Similarity Matrix 
• Shows the percentage of 

participants who agree with 
each card pairing. 

• Similar cards are clustered 
along the right edge of the 
matrix.
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UTSC THE BRIDGE WEBSITE 
Tree-Testing Study



THE BRIDGE WEBSITE — TREE-TESTING STUDY

Tree-Testing Study 
(Video Demo) 

I designed and launched a tree-
testing study to develop The 
BRIDGE’s website to better 
match user information-seeking 
patterns. 

To the right is a video demo of 
the study from a participant’s 
perspective.
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UTSC LIBRARY SPACE PLANNING 
Weekly UX Pop-Up Table



LIBRARY SPACE PLANNING — UX POP-UP TABLE

UTSC Library Floor Plans 
Gathering user suggestions, comments, and feedback.
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LIBRARY SPACE PLANNING — UX POP-UP TABLE

Digital Card-Sorting Study Station 
Gathering feedback for both digital and physical spaces.
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LIBRARY SPACE PLANNING — UX POP-UP TABLE

Individual Floor Plan Photos 
Close-ups of UTSC community feedback after one hour.

February 27, 2020



LIBRARY SPACE PLANNING — UX POP-UP TABLE

UTSC Library Floor Plans 
Gathering user suggestions, comments, and feedback.
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INTRO TO UX DESIGN 
U of T Entrepreneurship Week Workshop
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INTRO TO UX DESIGN WORKSHOP

Participant Design Challenge 
Redesign the electronic device purchasing experience.
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Workshop Icebreaker 
Participants were asked to respond to the above prompt while waiting for the workshop to begin.
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INTRO TO UX DESIGN WORKSHOP



Redesigning the electronic device purchasing experience 
Clustered user insights and respective user needs statements.
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INTRO TO UX DESIGN WORKSHOP



Redesigning the electronic device purchasing experience 
Participants brainstormed potential solutions to their needs statements and selected an idea.
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INTRO TO UX DESIGN WORKSHOP

Feasibility 

Impact


